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GOAL 5

Promote Transparent and Consistent
Communication Amongst All Members of the
Community
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FY17 Accomplishments
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2016 WINNER
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<L CITIES
SURVEY

Recipient of 2016
Top Ten Digital
CitiesAward

Upgraded 18
QoL Facilities
to High
Speed
Internet

Most Innovative Use of Social
Media/Citizen Engagement
El Paso Zoo Webcams
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CITY TV

City TV
wExpanded broadcast Avenues

wOnlinenew
wCitytvEP.com

Expanded Outreach Distribution for YC5

-Outreach estimated 325,000
-Social media/all Depts.

- Neighborhood Associations

- Boards & Commissions

- Government/schools/colleges




Media

A TV, print, online, radio

A Advance stories

A Interviews/articles/news
stories

CITYTV
A PSAs
A CITY in 5 stories
A Digital Signage

FY17 Accomplishments

Promotion
Promotion of more than 10@ommunity

meetings and citywide events

Social Media
(Paid to boost content to target
audience in advance of event)

A Facebook

A Twitter

A Instagram

A YouTube

(Social media platforms used to
promote during and after
events/meetings)

Additional platforms

Mail Outs

Door to door flyers

Billboards

Website

Outreach through schodalistricts
Sporting events




FY17 Accomplishments

A Averagec 12,000 people
PRI A Grand openingVinterFest2017
I B] (combined dept. promo)
=1 A 80,000 attendees average

A Reimaging Cohen (First meeting)
- A Just over 400

' A LomalandRec. Center Communityitg
e B A 80 attendees
aaA Chamizal Rec. Center Communmitig
L._| A 60 attendees




FY18 Accomplishments

Cybersecurity

Messagin :
2017 Top Ten Digital aing FY18 Mobile
Device Cost

Cities Recipient _
Reduction

Spam Reporting

Wi-Fi Service
Expansion




